
Dinghy Cruising Association: Website Report 2020

The DCA website was set up in 2010 and existed primarily to be a brochure for prospective members. On
taking over responsibility as acting Website Editor in March 2020, my first task was simply to bring things up
to date and ensure all links were working. Since then I have tried to develop the site to contain useful
reference material for both prospective and existing members and ensure it encompasses all aspects of DCA
activity. For example, the rally programmes for each area are now on the site with coordinators’ contact
details omitted. There is a library section with book reviews and good reads. The dinghies section includes
boat reviews and details of the plans held by the DCA. The journal section includes an archive of contents
pages from the last decade so members can ask for back copies if they are interested in a particular article.
Finally, there is a members’ section with details of the Forum and the Shop, as well as password protected
access to membership lists. 

Perhaps  the  biggest  development  was  the introduction of  online  application forms  and  direct  links  to
GoCardless for the majority of applicants to set up payment of their membership subscriptions by direct
debit.  Even established members  in  the UK can use the website  to  set  up a direct  debit  to  pay  their
subscriptions if they have not done so before.  There is little doubt that the immediacy of being able to
complete and submit an application directly from the website has contributed to a rise in membership in
2020, which is very pleasing. Another interactive feature, the contact form, has been used regularly to ask a
wide range of questions and forms have been devised to enable members to update their details, sign up
for the AGM or cancel their membership if they wish. 

The following graphic summarises the growth in traffic that has occurred in 2020 – up 1,360% from the
previous year:

The pattern of weekly and monthly site visits and page views can be seen more clearly in the following
graphic:

One important feature omitted from the website was a document outlining our Data Protection Policy.
Although this topic had been discussed when GDPR legislation was first introduced, no formal statement
had been finalised.   This  has  now been rectified and all  new members  have the opportunity  on their
application form to opt in or out of the main ways we use their personal information. A form has been
provided on the website for longer-standing members to answer the same questions.



It has taken a great many hours in front of the computer to introduce all the changes and improvements
that were made to the website in 2020, so it is perhaps fortunate that Covid-19 prevented any thoughts of
significant travel and socialising! Looking ahead, the primary task will be to maintain the site with up to date
information and news. It would be good to see the use of PayPal to enable members to pay for DCA boat
plans and items from the DCA shop directly from the website and I hope we can move in this direction in
2021. The ‘Weebly Pro’ package that we use continues to work well and in general transfers seamlessly to
mobile phone screens. It may be necessary to upgrade if we want to move on, e.g. to allow members to set
their own passwords on the site to access membership details, journal archives or even an integrated forum
one day. We may also need some separate web hosting for material which cannot be uploaded or displayed
via Weebly. 
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